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IN THE UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF VIRGINIA
Richmond Division

COMMONWEALTH OF VIRGINIA
EXREL. MARK R. HERRING,
ATTORNEY GENERAL,

Plaintiff-Intervenor,
V.

CASHCALL, INC.,
a California corporation,
and

Civil Action No. 3:14-cv-258-JAG
J. PAUL REDDAM,

an individual,

Defendants.

JAMES HAYES, et al.,

Plaintiffs,

V.

DELBERT SERVICES CORPORATION,
JOHN PAUL REDDAM,

and CASHCALL, INC.,

Defendants.

COMPLAINT IN INTERVENTION

The Plaintiff-Intervenor, Commonwealth of Virginia, by, through, and at the relation of the
Attorney General of Virginia, Mark R. Herring (the “Intervenor” or the “Commonwealth”),
petitions this Court to declare that the activities in which the Defendants, CashCall, Inc.

(“CashCall”), and its sole owner and chief executive officer (“CEO”), J. Paul Reddam
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(“Reddam™) (collectively, “Defendants”), have engaged constitute violations of 8§ 59.1-
200(A)(2), (3), (5) and (14) of the Virginia Consumer Protection Act (“VCPA”).

PRELIMINARY STATEMENT

The Commonwealth files this Complaint with the goal of providing relief to over 17,000
Virginia consumers deceived by Defendants’ unlawful “rent-a-tribe” lending scheme. CashCall
became active in the consumer lending industry in 2003. After its previous lending model
(which involved state-chartered, federally-insured banks) met with regulatory scrutiny,’
CashCall began using a “rent-a-tribe” lending model. In this model, CashCall used the purported
tribal affiliation of Western Sky Financial, LLC (“Western Sky”), to make loans supposedly
subject only to the laws and jurisdiction of a Native American tribe. Thus, CashCall’s loans
would be free from state usury laws—except for one problem. Western Sky’s tribal affiliation
was entirely fabricated.

At the marketing level, Western Sky appeared on television and on the Internet as a “tribal”
lender, using teepee images and referring to its status as a Native American business. This
fiction was reinforced when consumers applied for, and received, their loans. Western Sky’s
standard loan agreement touted an affiliation with the Cheyenne River Sioux Tribe (“CRST”) of
South Dakota, and claimed that it was subject only to the laws and jurisdiction of the CRST. But
the truth was that Western Sky was neither organized under CRST law nor owned by the CRST;
it was a South Dakota limited liability company. The truth was that Western Sky was not even
the actual lender; CashCall provided marketing support, and underwrote, funded, and serviced
each loan. Top to bottom, the Western Sky loan program was nothing more than a scam Reddam

used to attempt to exempt CashCall’s loans from state usury laws.

! See, e.g., CashCall, Inc. v. Morrisey, No. 12-1274, 2014 W. Va. LEXIS 587, *2-3 (W. Va. Supreme Court, May
30, 2014) (memorandum decision), cert. denied, 135 S. Ct. 2050 (2015); CashCall, Inc. v. Maryland Comm’r of Fin.
Reg., 139 A.3d 990, 995 n.12 (Md. 2016).
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Regulators saw through this scheme. In January of 2011, the Colorado Attorney General
filed what appears to be the first public enforcement action scrutinizing the deceptive Western
Sky loan program. Numerous state and federal enforcement actions and private lawsuits ensued
over the coming years, and, today, “No one appears to seriously dispute that Western Sky's . . .
loans violated a host of state and federal lending laws.”* Indeed, CashCall has been found to be
the true or de facto lender despite “renting” a Native American tribe to originate its loans, and
Reddam has been held personally liable for his active participation in, and control over, the
Western Sky loan program.®

In sum, the foregoing history of Defendants’ attempts to avoid state usury laws shows how
willfully they violated the VCPA. It was not until September of 2016 that Defendants finally
ceased their operations in the Commonwealth of Virginia—five years after the Colorado
Attorney General notified them of the illegality of their rent-a-tribe scheme. Thus, for over five
years, CashCall knowingly collected millions of dollars from Virginia consumers on loans that
should have been capped at 12% annual interest by Virginia Code § 6.2-303(A). But, by using
the Western Sky loan program, CashCall deceived Virginia consumers and charged annual
interest at rates between 58% and 238%.

Accordingly, Virginia consumers affected by Defendants’ willful VCPA violations are
entitled to considerable relief. The Commonwealth therefore prays that this Court grant the
relief requested in its Complaint and states the following in support thereof:

JURISDICTION AND VENUE

1. The Intervenor brings its Complaint in Intervention pursuant to its authority in Virginia

Code § 59.1-203, which provides, inter alia, that the Attorney General may bring an action to

2 Hayes v. Delbert Servs. Corp., 811 F.3d 666, 669 (4th Cir. 2016).
® Consumer Fin. Prot. Bureau v. CashCall, Inc., No. 15-cv-7522, 2016 U.S. Dist. LEXIS 130584, at *19 (C.D. Cal.
Aug. 31, 2016).
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enjoin any violation of the VCPA. As alleged herein, Defendants violated 8§ 59.1-200(A)(2),
(3), (5) and (14) of the VCPA.

2. This Court has supplemental jurisdiction over the Intervenor’s VCPA claims pursuant to
28 U.S.C. 1367(a) because the Intervenor’s claims are so related to the claims of Plaintiffs James
Hayes et al., over which this Court has original jurisdiction, that they form the same case or
controversy.

3. Prior to the commencement of this action, the Intervenor gave the Defendants written
notice that its claims were contemplated. In that written notice, the Defendants were afforded a
reasonable opportunity either to appear before the Office of the Attorney General to demonstrate
that they had not violated the VCPA, or, to execute an Assurance of Voluntary Compliance
(“AVC”), pursuant to Virginia Code § 59.1-203(B). The Defendants were not able to
demonstrate that they did not violate the VCPA, but agreed to execute an acceptable Stipulated
Final Judgment and Order in lieu of an Assurance of Voluntary Compliance.

PARTIES

4. The Plaintiff-Intervenor is the Commonwealth of Virginia, by, through, and at the
relation of Mark R. Herring, Attorney General of Virginia.

5. The Defendant, CashCall, Inc., is a California corporation with its principal place of
business at 1 City Boulevard West, Suite 1000, Orange, California 92868. CashCall registered to
conduct business in the Commonwealth of Virginia on August 10, 2010.

6. Upon information and belief, the Defendant, J. Paul Reddam, is a resident of Sunset
Beach, California. During all relevant times, and since August 10, 2010, Reddam served, and
continues to serve, as the CEO of CashCall, and was and is its sole owner.

7. Whenever any reference is made in this Complaint to any act of the “Defendants” or to

the acts of any one of them, such allegations shall be deemed to include CashCall and Reddam,

4
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acting jointly and severally, as if the act of any one of them were the act of the other, whether as
principal, under an express or implied agency, or with actual or apparent authority to perform the
acts alleged.

FACTS
Defendants’ Lending History

8. Reddam has been the CEO and sole owner of CashCall since its creation.

9. In 2003, Reddam involved CashCall in the consumer lending industry to compete with
payday loan companies in the State of California.

10. In 2006, one of CashCall’s financiers conditioned further funding of CashCall’s lending
operations in the State of California upon diversifying its default risk by expanding its operations
nationwide.

11. To expand its operations nationwide, CashCall paid two stated-chartered, federally-
insured banks to make loans that, in turn, CashCall would purchase, service, and collect. These
banks were First Bank & Trust of Millbank, South Dakota, and First Bank of Delaware.
CashCall used these state-chartered, federally-insured banks as a means to originate loans that it
would later claim to be exempt from state usury laws.

12. On June 10, 2008, Sandra L. Thompson, Director of the Federal Deposit Insurance
Corporation’s (“FDIC”) Division of Supervision and Consumer Protection issued a “Notice of
Charges for an Order to Cease and Desist and for Restitution” to the First Bank of Delaware—
one of the banks used by CashCall.* The FDIC’s notice specifically refers to the “Consumer
Loan Marketing, Origination, and Sale Agreement dated as of January 15, 2007 between

CashCall, Inc. and First Bank of Delaware.”

* A copy of the FDIC’s notice is available at
https://www.fdic.gov/news/news/press/2008/FBD Notice of Charges.pdf.

5
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Defendants’ Transition to the Rent-a-Tribe Scheme

13. Due to regulatory scrutiny from the FDIC, Reddam sought a new way to make
CashCall’s loans exempt from state usury laws. Otherwise, CashCall’s lending operations would
not have been profitable enough to continue. Reddam therefore made the decision to switch to a
“rent-a-tribe” scheme.

14. The rent-a-tribe scheme included an arrangement whereby CashCall would use a third
party to originate loans that would, by virtue of the third party’s purported or actual tribal status,
be subject to tribal law and free from state usury laws.

15. CashCall’s general counsel was introduced to Martin “Butch” Webb (“Webb”), an
enrolled member of the Cheyenne River Sioux Tribe (“CRST”) who worked in the tribal payday
lending industry in South Dakota. At that time, Webb and CashCall’s general counsel discussed
originating and selling “tribal” loans to CashCall.

16. Webb formed Western Sky Financial, LLC (“Western Sky”), in late 2009 to be the facade
behind which CashCall would operate its rent-a-tribe lending scheme. Webb was, and still is,
Western Sky’s sole owner.

17. Although Webb is an enrolled member of the CRST and the sole owner of Western Sky,
Western Sky was not, and is not, owned by the CRST.

18. Western Sky was not organized pursuant to the laws of the CRST.

19. Western Sky was organized under the laws of South Dakota as a limited liability
company.

20. Reddam ultimately made the decision to implement CashCall’s Western Sky loan

program in early 2010.
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The Structure of CashCall’s Rent-a-Tribe Scheme

21. Two agreements were necessary to implement CashCall’s rent-a-tribe scheme.

22. First, CashCall and Western Sky entered into an “Agreement for Service” (“Service
Agreement”).> Pursuant to the Service Agreement, CashCall—not Western Sky—was obligated
to provide marketing services for the Western Sky loan program, to provide customer support for
consumers using the Western Sky loan program, to host the website where consumers would
apply for Western Sky loans, and to underwrite the loans.

23. The Service Agreement further required CashCall to establish a toll-free telephone and
fax number for Western Sky, and to provide electronic communication systems (e-mail and text),
for Western Sky to use when communicating with consumers.

24. In exchange for these services, Western Sky paid CashCall 2.02% of the face value of
each loan that it sold to CashCall as explained below.

25. The Service Agreement evidences a high level of operational control that CashCall, and
thus Reddam, had over the creation and implementation of the Western Sky loan program.

26. Second, the Defendants’ rent-a-tribe scheme needed a means for CashCall to fund loans
made by Western Sky. For that reason, Reddam created WS Funding, LLC (*WS Funding”).
WS Funding is a wholly-owned subsidiary of CashCall, and Reddam is its president.

27. Pursuant to the “Agreement for the Assignment and Purchase of Promissory Notes”
(“Assignment Agreement”) entered into by WS Funding and Western Sky, WS Funding opened
“a demand deposit account in the name of Western Sky” that Western Sky used to fund the

loans.®

> A true and accurate copy of the Service Agreement is attached hereto as Exhibit A.
® A true and accurate copy of the Assignment Agreement is attached hereto as Exhibit B.

7
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28. Western Sky was then required under the Assignment Agreement to assign all Western
Sky loans to WS Funding. In return for assigning the loans to WS Funding, Western Sky
received 5.145% of the loan value.

29. The Assignment Agreement further obligated WS Funding to indemnify Western Sky for
“all costs arising or resulting from any and all civil, criminal or administrative claims or actions,
including but not limited to fines, costs, assessments and/or penalties, which may arise in any
jurisdiction.”

30. Western Sky’s actual involvement in and control over the Western Sky loan program was
minimal, as was its economic interest in the loans. On the other hand, CashCall’s economic
interest in the Western Sky loan program was great; it bore all the risk of non-payment and
enjoyed all the benefit of collecting the loans. The extent of CashCall’s interest in the Western
Sky loan program can also be seen in the Assignment Agreement, in which WS Funding agreed
to indemnify Western Sky.

31. In sum, the Service Agreement and Assignment Agreement illustrate that Western Sky
was nothing more than a facade used to make CashCall’s loans appear governed by tribal law
and exempt from state usury laws. The risks and rewards of the Western Sky loan program, as
well as control of its operation and funding, ultimately resided with CashCall and Reddam.

Defendants’ Use of the Rent-a-Tribe Scheme in the Commonwealth of Virginia

32. Beginning in 2010, Defendants used the Western Sky loan program to solicit and make

high-interest, usurious loans to residents of the Commonwealth of Virginia online and over the

telephone.
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33. The following screenshot illustrates how the Western Sky website would have appeared

to a Virginia consumer on March 16, 2012:’

QUESTIONS? Call Us at 1-866-SKY-1224

WESTERNSNY

Home | Login | Rates | Contact Us

Get Up To $10,000 In Your Bank Account Overnight.*

Western Sky Loans

Application Time Less Than 5 Minutes! "‘. i
Not a Payday Loan! A YA A

Call us to apply or with any questions you have at
1-866-SKY-1224 WFEISNTAE?CNISA Y

Get Up To $10,000 in your bank account ‘We are an installment lender and You may apply now

Ovemnight. Just complete our short online  our rates are much lower than or have a loan agent contact you!
application and get an answer in minutes. most payday lenders.You may

apply now online or call 1-866-759-

1224 to speak to a loan agent.

*Subject to credit approval. Additional documentation reguired.

WESTERN SKY FINANCIAL is owned wholly by an individual Tribal Member of the
Cheyenne River Sioux Tribe and is not owned or operated by the Cheyenne River
Sioux Tribe or any of its political subdivisions. WESTERN SKY FINANCIAL is a
Native American business operating within the exterior boundaries of the
Cheyenne River Sioux Reservation, a sovereign nation located within the United
States of America.

@ 2012 Western Sky Financial, LLC. All Rights Reserved. P.O.Box 370, Timber Lake, SD, 57656 (605)865-3311

Western Sky Privacy Policy, Terms Of Use, Responsible Lending

<
¥ Ppowered by Cogility Software

34. On information and belief, the above images and language, or substantially the same
images and language, were posted on Western Sky’s website for the entire period during which
CashCall implemented the Western Sky loan program in the Commonwealth of Virginia. Thus,
Virginia consumers who applied online for Western Sky loans would have seen misleading
images of teepees, and read misleading language, all of which combined to misrepresent Western
Sky’s tribal affiliation.

35. On information and belief, Western Sky television ads aired in the Commonwealth of

Virginia, and those ads included images of teepees and contained similar language regarding

" This website is no longer available, but this particular screenshot from the website is accessible through an

internet archival service at http://web.archive.org/web/20120316004718/http://www.westernsky.com/.
9
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Western Sky’s status as a Native American business.® These television ads also misled
consumers into believing that Western Sky was affiliated with a Native American tribe.
36. Western Sky’s form loan agreement misrepresented that it was the lender, and that its

loan agreement was subject solely to the laws and jurisdiction of the CRST. The following

excerpt from a Western Sky loan agreement made to a Virginia consumer makes this clear:®

This Loan Agreement is subject solely to the exclusive laws and jurisdiction of the
Cheyenne River Sioux Tribe, Cheyenne River Indian Reservation. By executing this Loan
Agreement, you, the borrower, hereby acknowledge and consent to be bound to the terms of this
Loan Agreement, consent to the sole subject matter and personal jurisdiction of the Cheyenne
River Sioux Tribal Court, and that no other state or federal law or regulation shall apply to this
Loan Agreement, its enforcement or interpretation.

You further agree that you have executed the Loan Agreement as if you were physically present
within the exterior boundaries of the Cheyenne River Indian Reservation, a sovereign Native
American Tribal Nation; and that this Loan Agreement is fully performed within the exterior
boundaries of the Cheyenne River Indian Reservation, a sovereign Native American Tribal Nation.

In this Loan Agreement, the words "you" and "your” mean the person signing as a borrower, "We,"
"us." "our,” and "Lender" mean Western Sky Financial, LLC, a lender authorized by the laws of the
Cheyenne River Sioux Tribal Nation and the Indian Commerce Clause of the Constitution of the
United States of America, and any subsequent holder of this Note ("Western Sky"}.

TRUTH IN LENDING DISCLOSURES: The disclosures below are provided to you so that you may

compare the cost of this loan to other loan products you might obtain in the United States. Our
inclusion of these disclosures does not mean that we consent to application of state or federal law

to us, to the loan, or this Loan Agreement.

37. Western Sky’s form loan agreement further included a “Governing Law” provision in
which Western Sky claimed the agreement was “governed by the Indian Commerce Clause of
the Constitution of the United States of America and the laws of the Cheyenne River Sioux
Tribe.”

38. Accordingly, the language of Western Sky loan agreements misled consumers into

believing that Western Sky was the lender, that it was a Native American entity, and that its

& An example of Western Sky’s television ads can be viewed at https://www.youtube.com/watch?v=aWjB9yGety0.
° A true and accurate copy of this Western Sky loan agreement is attached hereto as Exhibit C.

10
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loans were governed only by CRST law and the Indian Commerce Clause of the United States
Constitution.

39. Despite these misrepresentations, the laws of the CRST and the Indian Commerce Clause
of the United States Constitution had no reasonable relationship to any loans made by CashCall
to Virginia consumers under its Western Sky loan program. No Virginia consumers traveled to
South Dakota or any land owned by or in possession of the CRST to execute a loan pursuant to
CashCall’s Western Sky loan program. Western Sky was not organized under CRST law nor
owned by the CRST.

40. Despite these misrepresentations, Virginia law, including the 12% annual interest
limitation prescribed by Virginia Code 8§ 6.2-303(A), applied to each loan CashCall made to
Virginia consumers under its Western Sky loan program. Neither CashCall nor Western Sky
qualified for any exception to the 12% annual interest limitation prescribed by Virginia Code 8
6.2-303(A). Pursuant to Virginia Code § 6.2-306, Virginia consumers could not have waived the
interest rate limitation prescribed by Virginia Code § 6.2-303(A) by entering into a loan
agreement with CashCall pursuant to its Western Sky loan program. And, the Commonwealth of
Virginia recognizes a fundamental public policy against usury, rendering the Western Sky loan
agreement’s choice of law provision unenforceable.

41. CashCall made approximately 17,046 usurious loans to Virginia consumers and, through
its Western Sky loan program, misled Virginia consumers into believing that only CRST law
applied and that Virginia Code 8§ 6.2-303(A) did not limit the annual interest rate to 12% or less.
Accordingly, these consumers suffered losses as a result of Defendants’ use of the deceptive

Western Sky loan program.

11
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42. Unknown to Virginia consumers at the time of loan origination, the loans they received
under the deceptive Western Sky loan program were actually funded by a wholly-owned
subsidiary of CashCall, WS Funding.

43. Unknown to Virginia consumers at the time of loan origination, the loans they received
under the deceptive Western Sky loan program were already scheduled to be sold by Western
Sky to WS Funding within days of origination.

44. After WS Funding acquired the Virginia consumers’ loans, CashCall contacted each of
the Virginia consumers within days, informed them that it had acquired their loans, and directed
them to make all payments to CashCall—not Western Sky.

45. Based on complaints Virginia consumers filed with the Office of the Virginia Attorney
General, the following table summarizes some of the Western Sky loan program offerings made

by CashCall to Virginia consumers:

Principal Annual Percentage Total Cost  Term
Rate (“APR”)

$2,525.00 138.57% $13,995.62 48 months
$2,525.00 139.63% $14,102.87 48 months
$1,000.00 238.45% $4,768.98 24 months
$2,525.00 138.76% $14,015.12 48 months
$2,525.00 140.04% $13,849.37 47 months
$5,000.00 116.80% $40,880.81 84 months
$2,525.00 139.44% $14,083.37 48 months

Reddam’s Complicity in the Rent-a-Tribe Scheme

12

46. Reddam is the CEO, president, sole director, and sole owner of CashCall.
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47. Reddam is the president, manager, sole member, and sole owner of WS Funding, the
wholly-owned subsidiary of CashCall that provided funding for the Western Sky loans and that
acquired Western Sky loans.

48. Reddam’s personal finances have been tied to CashCall since it entered the consumer
lending market. In 2003 or 2004, Reddam made a personal loan of approximately $21 million to
CashCall. Later, CashCall’s Western Sky loan program was funded, in part, through loans from
hedge funds, including Alpha Credit Resources, LLC, f/k/a Centurion Credit Resources, LLC.
Reddam personally guaranteed CashCall’s loans from these hedge funds.

49. Reddam has always had ultimate authority over CashCall’s operations. In 2009, Reddam
filed a sworn statement with the Connecticut Department of Banking, Consumer Credit Division,
in which he stated that he: (1) “runs the day-to-day operations of CashCall, which currently
originates and services unsecured loans of $10,000;” (2) “is responsible for devising and
implementing all major company policies — including its various loan programs and interest
rates;” and (3) “coordinates all marketing and advertising, and determines where advertising
should be directed.”®® In the same statement, Reddam further indicated that “[CashCall’s
department heads report directly to [him].”

50. Reddam was involved with negotiating the Service Agreement and Assignment
Agreement pursuant to which the Western Sky loan program operated, and signed both

documents.

10" A certified copy of the “Personal and Business History Statement of John Paul Reddam” that Reddam filed with
the Connecticut Department of Banking, Consumer Credit Division, is attached hereto as Exhibit D. It is important
to note that, in this statement, Reddam swore to the fact that CashCall “originates” loans, despite his and CashCall’s
claims to the contrary in various Western Sky enforcement actions and lawsuits.

13
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51. Reddam made the decision to wind down the Western Sky loan program in 2013 due to
regulatory concerns, but did not direct CashCall to cease servicing and collecting its Virginia
loans until September of 2016.

CAUSES OF ACTION

COUNT I — Virginia Consumer Protection Act

52. The Commonwealth re-alleges and incorporates by reference the allegations of
Paragraphs 1 through 51 of this Complaint.
53. Pursuant to Virginia Code 8 59.1-197, the VCPA is to be applied as remedial legislation
to promote fair and ethical standards of dealing between suppliers and the consuming public.
54. In connection with consumer transactions, the VCPA prohibits suppliers from, among
other things:
a. Misrepresenting the source, sponsorship, approval, or certification of goods or
services pursuant to Virginia Code § 59.1-200(A)(2);
b. Misrepresenting the affiliation, connection, or association of the supplier, or of the
goods or services, with another pursuant to Virginia Code § 59.1-200(A)(3);
c. Misrepresenting that goods or services have certain quantities, characteristics,
ingredients, uses, or benefits pursuant to Virginia Code § 59.1-200(A)(5); and
d. Using any other deception, fraud, false pretense, false promise, or
misrepresentation in connection with a consumer transaction pursuant to Virginia
Code § 59.1-200(A)(14).
55. During all relevant times, CashCall was a “supplier” of “goods” or “services” in connection
with “consumer transactions” as those terms are defined in Virginia Code § 59.1-198.
56. CashCall violated the VCPA through the acts and practices described in this Complaint,

including without limitation:

14
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a. Misrepresenting that Western Sky was the lender on CashCall’s Virginia loans in
violation of Virginia Code 8§88 59.1-200(A)(2), (3) and (14);
b. Misrepresenting that Western Sky is a Native American business entity in
violation of Virginia Code 88 59.1-200(A)(2), (3) and (14);
c. Misrepresenting that Western Sky loans were subject only to the laws and
jurisdiction of the CRST in violation of Virginia Code 8§ 59.1-200(A)(5) and
(14);
d. Misrepresenting that the Western Sky loans were governed by the Indian
Commerce Clause in violation of Virginia Code 88 59.1-200(A)(5) and (14);
e. Misrepresenting that the Western Sky loans were not subject to federal laws, or
the laws of the Commonwealth of Virginia, in violation of Virginia Code 88§ 59.1-
200(A)(5) and (14); and
f. Misrepresenting the legality of charging more than 12% annual interest in the
Commonwealth of Virginia in violation of Virginia Code 8§ 59.1-200(A)(5) and
(14).
57. CashCall willfully engaged in the acts and practices described in this Complaint in violation
of the VCPA.
58. Individual consumers have suffered losses as a result of the aforesaid violations of the
VCPA by CashCall.

Count Il — Individual Liability of Reddam for his Active Participation

59. The Commonwealth re-alleges and incorporates by reference the allegations of Paragraphs 1

through 58 of this Complaint.

15
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60. A corporation can act only through its officers and agents, and where the business itself
involves a violation of the law, all who participate in it are liable.

61. During all relevant times, Reddam, individually or together with others, directed, controlled,
approved, or participated in the acts and practices of CashCall, including those acts and practices
that are the subject of this Complaint.

62. By virtue of his active participation in the wrongful acts of CashCall, Reddam should be
held personally liable for all violations of the VCPA committed by or through CashCall.

63. Individual consumers suffered losses as a result of Reddam’s use and control of CashCall
and his implementation of the Western Sky loan program.

PRAYER FOR RELIEF

WHEREFORE, the Plaintiff, Commonwealth of Virginia, prays that this Court:

A. Permanently enjoin Defendants and their officers, employees, agents, successors and
assigns from violating 8 59.1-200 of the VCPA pursuant to Virginia Code 8§ 59.1-203;

B. Grant judgment against the Defendants, jointly and severally, and award to the
Commonwealth all sums necessary to restore to any consumers the money or property acquired
from them by Defendants in connection with their violations of § 59.1-200 of the VCPA
pursuant to Virginia Code § 59.1-205;

C. Enter any additional orders or decrees as may be necessary to restore to any consumers
the money or property acquired from them by Defendants in connection with their violations of §
59.1-200 of the VCPA pursuant to Virginia Code § 59.1-205;

D. Grant judgment against the Defendants, jointly and severally, and award to the
Commonwealth civil penalties of up to $2,500.00 per violation for each willful violation of § 59.1-
200 of the VCPA pursuant to Virginia Code § 59.1-206(A), the exact number of violations to be

proven at trial;

16
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E. Grant judgment against the Defendants, jointly and severally, and award to the
Commonwealth its costs, reasonable expenses incurred in investigating and preparing the case up
to $1,000.00 per violation of § 59.1-200 of the VCPA, and attorneys’ fees pursuant to Virginia
Code §59.1-206(C); and

F. Grant such other and further relief as this Court deems equitable and proper.

COMMONWEALTH OF VIRGINIA,
EX. REL. MARK R. HERRING,
ATTORNEY GENERAL

By: /sl
James E. Scott (VSB No. 88882)
Assistant Attorney General
Consumer Protection Section
Predatory Lending Unit
202 North Ninth Street
Richmond, Virginia 23219
Phone: (804) 786-7364
Fax: (804) 786-0122

Mark R. Herring
Attorney General

Cynthia E. Hudson
Chief Deputy Attorney General

Richard S. Schweiker, Jr.
Chief and Senior Assistant Attorney General

David B. Irvin (VSB No. 23927)

Unit Manager and Senior Assistant Attorney General
Assistant Attorney General

Consumer Protection Section

Predatory Lending Unit

202 North Ninth Street

Richmond, Virginia 23219

Phone: (804) 786-7364

Fax: (804) 786-0122
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.“mem Shy Fupnemi™, and Cashl all, Em\ of 1600 8. Douglags Ruad, anahieim, CA 92606
{"SERVICE PROAVHIER™

BACKGROUND:

i

E\..}

Wostem Sky Financia! is of the opiaion that the Service Provider bas the
rmcessary qualifications, sxpenencs and shilities 10 provide services w Wostam
Sky Financial,

SERVICE FROVIDER i sgrevabie o providing such services 1o Western Sky
Fingseial on the torms and conditions as set out in thiy Agresment.

In farthemance of their agreement and puvsuse o this Call Cenwr Agreement for
Service, Western Sky Financial hereby grants to SERVIUE PROVIDER 3 nos-
exclusive ficense, 1o reproduce the name, trade name, trademarks and logos of
Wastern Bicy Fingncial {oollectively, “Western Sky Financial Properties™) during
the serm of this Agrocment in connection with the Agrecent o lettery, pring
advertisements, the Internel, tejevision and radio communicatons and other
advertising and promonional matonials (all such letters, advertismg and
promotionsl materials incomporating Western Sky Financial Properties and all
veztd dusigns, artwerks logos, stogans, copy and other similar materials shall be
referped 10 collectively huren as the Promutional Materials™) provided,
Acwever, SERVICE PROVIDER shall submit all Prometiong] Materisls 1o
Western 8Ky Finanowd for s written approval prior w any use thereof and
Wesern Sy Financid shall not unreasonsbly withbld such approval. All righs
nut wxpressly granted s SERVICE PROVIDER hereln are roserved by Westorn
Sky Financud, Regardiess of whether they incorporsie Western Sky Fingnolal
Properties, sdvertising snd promotional materials for the Loans (A shall
pesminently identify Westen Sky Financial as maker of the Lonns, (B shall by
aecuraie, { C) shall not be misicading, (133 shall comply with sl applicable
Cheyenne River Soux Tribal Laws, and (E) shalf be submined to Western Sky
Finunuisl for prioy approval, which shall not be unrsasonably withbedd or delaved;

provided, however, that Westers Sky Fluancial’s approval shall nst eonstitute any

reprsreniation or waaranty that the advertising and promational materials ane:
agrurste, not misteading or comply with all applicable laws,

in connection with SERVICE PROVIDER s porformance of its abligations under
r?'aiﬁ ﬁ\gmerm:‘ai, it i vxpregsly sgreed that (A Western Sky Finenctal shail not

oid any ownership in SERVICE PROVIDER or possess 2 leasehold interest in
bnR‘ *‘i £ PROVIDER s offives or any persoual property lovated theren, except
that Wostern Sky Financial shall be the exchusive owner of all Notes and Loan
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3

Drpurments oy may s stoved wn SERVICE PROVIDER s computer sorviys gndior
e frogn Tine 10 tae, (B ne Western Sky Financial sraplovees shall work in the
SERVIUE PROVIDER oificss fexcept for Western Sky Floaneid auditors whoe
may examine SERVICE PROVIDER s practices from tine o time for
comphianve with Western 8ky Financiel Policies),and { ) uther than as may he
sxervise nu authoaity or sontrol ovar SERVICE PROYIDER s canplavees
wmothisds of nporation. Nodther SERVICE PROVIDER nor any of itx exaplovess.
witicers, directors, mupresentatives or agenis will hold theolves out as 4 agent
st emyprloyes of Western Sky Finaneial,

IN CONSIDERATION OF the marters desoribad shove and of the mastesd benelits and
obligations set Jonl in this Agreement, the receipt and sufficlency of which consideration i
horeby ackoowiedged, the partics to this Agreement agree a5 foliows:

1. Servizes Provided

Westemn Sky Floancial hereby sgrees 1o engape SERVICE PROVIDER o provide Western Sky
Financial with services as fisflows:

A, inbownd/Owbound Customer Service Suppory, but not limited 1o underwriting
requirements revigw, Customer service support, marketing services, lgad
purchase, supprossion review, and web siie hosting snd seppon, pursaant 1o
Weastern Sky Finanew s pragtives, policies and procedures established by
Western Sky Finanscinl and conynunicnted in writing o the BERVICE
PROVIDIER frowm time 1o tme with respect to the services provided by SERVICE

PROVIDER,

&. £ ustorner Services within rules and regulations contained in applivable lows and
regaiations.

{. Assignment of 2 il free phone snd fax number,

D. Elustronie commumnicntinng sueh a3 emall and wxicorrespondente with
Custormers.

E. SERVICE PROVIDER wifl provide reporiing and maintenance.  Mogthiy
repating will begin tranediatly for ali Customers 30 days past due,

¥ Mailings: This covers postage and materialy associoted with mailings, and
routhly ansbytics ¢ loan portfolio review data.

(. RERVICE PROVIDER will comply, as desermingd by Western Sky Fhnanclal in
Woestern Sky Floancial'S sole and sbanlute discration, with the loan underwriting
syatern as sdormisterad By Western Sky Financial,
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H. SERVICHE PROVIDER shall inform Western Sky Financial wihin one business
day afier the diseovery of any material breach in the seouriny resulting in
gnautherizsd wirusions that may oaerially affect Wesiern Sky Finansad or s
LURTMSYE,

i RERVICE PROVIDER shall tack and noufy Western Sky Finangial of any
counglainds it recedves From sustomans and the complamt resolution.

k) SERVICE PROVIDER shall comply with 2}l Western Sky Fmancial requests for
#:dis and onesite nspections nucessary for due diligence, which may be
regquested by Westurs Bloy Financial from time 1o time, bwcluding thisd party
audits, at SERVICE PROVIDER expense.

and such other sarvioss a3 Western Sky Financiad and SERVICE PROVIDER may agree upon
from tme 1o tme (e "Services™) aad the Servier Provisder hereby agroes w provide such
services to the Western Sky Financial,  Inaddition, SERVICE PROVIDER may empioy the
services of third party contractons W perform any of the sbove referenced services or gl above
referenced servicss, huwever, such thisd party contrator servicey shali be subjet to prior wrinen
apgroval of Western Sky Financial,

2 Term of Agreement

A, The term of this Agrecrent will begin o the dute of this Agreement und will
rernuin i full force and effect for 12 monshs from the date of the Agreement with
she vaad autn renpwals, subiect o sarlier termingtion as provided in this
Agresmert, with the said tevm being cepable of exlension by mutaal wntten
ayreermant of the parties.

. i the event that Wastom Sky Finuncial wishes 10 wrininate this Agreement at a
dury Bofore the term has expired, it will be reguired 1o provide 3 notwe penicd of
Thivty (3} days.

. The obligazions of BERVICE PROVIDNER under this Agreemen: will termainate
upon the sarkier of SERVICE PROVIDER ceasing o be ungaged by the Westers
Ay Finaneind or the weemination of this Agreoment by Waestern Sky Finaneial or
RERVICH PROVIDER.

3. Performance

The parties agres o do overything nevsssary o ersare that the terms of this Agreement take
effect,

4. Compensation
A For the services rendored by BERVICE PROVIDER as reguired bry this
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Agroemunt, Wostern SRy Finanoal will pay to BERVICE PROVIGER
sompensanon in the ansoant of Two Peint Zere Two Pergent (2.02%4) of the thoe
vislue of vaels per approved and executed loan trunsection and renevwals phus wn
addivional charges s may be dovumented In this Agreement. A seview of the
portfaitn will be condueted ot o misimurn of svery § months 1o determine (fany
acdiustmnts to pricing and servicgs ure regudred, or more freguently a3 reguired
by Western Skoy Fioancigl, Any such adjustments mast be agreed 1o in writing by
e parties and added 1o this Agreemuont,

This compensation will be payable on a weekly basis, while thus Agreemant is in
toroe. Invoices are generated on the next Tuesday following the billing week and
are due by Friday of sueh billing week,

Wastern Shy Finuneial s entitled to dedust from SERVICE PROVIDER'S
compensation any applivable deductions and remittanions 5 ruguired by law,

SERVICE PROVIDER shell redmburse Westorn Sky Financisd for ali costs bifled
10 Westers Sky Financisl or Califormia Compuny Ventures, associated with
subcontrrots and/or thisd party services upon presmntation of invelcs.

5, Additienal Compensation

I the event that the partdes sgree thet additional sompensation may be applicable bused upon
seidivionnd services contracted, such compensanon shall be pursuant 1o writion agreement
betwoen the parties,

&, Provision of Extras

The set up foe 1 hureby walved by SERVICE PROVIDER.

7. Confidentinlity

A

SERVICE PROVIDER agrees ther they will not disclose, divalge. revesl, repont
o use, forany purpise, any confidential information with respect 1o the business
of the Western Sky Financial, which SERVILUE PROVIDER has obsainod, except
as ey be necessury or desirable w furthier the business interests of the Wasier
Sky Finsnsied, This obligerion will survive indefinitedy upon termination of this
AGTERInOnT,

Western Sy Financial i gware that SERVICE PROVIDER may at {t¥ diseretion
b wontmaeting with tird pariies for Westom 3ky Financial date verification and
softwan services, ss such said use of these services by SERVICE PROVIDER
ard the information obiained in providing thess services 1o the Western Sky
Finsucial is confidential information except as may be necessary or desirable o
farther the business nterests of Western Sky Financial, as determined in the sole
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H

diveretion of Wesiern Sky Financtal. Al such subcorteacts must be approved by
Ségstern Sky Flnaneial in eniting and in advance. Al such subcontracts shall be
in compdlance with Western Sky Flnsneiad Policies and Standasds. pursuant 1o the
pulicies and standards adopted &y Western Sky Financial. Third party sndioy
suteoniract compliance with Westemn Sky Finaneial's Policies and Standards
shaif be gulyect to periodic review of Western Sy Finuncial, and such
compliance shall be determined 1n the sole diseretion of Woster Sky Financial,
Tids obiigation will survive indefinitely upors lermination of this agreement.

N Now-{ ompetition

SERVICE PROVIDER wiill nust. during e continuates of this Agreement or within One {1}
Year after the lermination of this Agrecment, be dineetly or indirecty involved with 2 business
which is i1 diveet competition with the particuiar Tribal Lendiog business mode! of Western Sky
Fingncial, nor wiil SERVICE PROVIDER divert or atternpt to divent from Western Sky
Financial any business Western Sicy Financin! hay enjoyed, solicited, or attempied to solivit,
frorn wther individuals or corporaticns, srior to termination of this Agreement.

B, Non-Holicttation

Ao oy attempt on the pant of SERVICE PROVIDER w induce any person 1o leave
g Western Sky Fingncial's smploy, or any effort by SERVICE FROVIDER 1
sgerfere with the Western Sky Financial's relationship with s employees or ather
sarvice providers would be harenfol and damsagiog to the Western Sky Financial,

B, SERVICE PROVIDUR agrees that during the term of this Agreemuent and for «
peried of one (13 vear after the termination of the Agreemen, SERVICE
PROVIDER will not in any way divestly or indirectly:

{ indyes or atempd 10 induee any eraployee or other service provider of
Westers Sky Fisancial 10 quit employrert or rtainer with Wegiorn Siy
Financial,

it, interfere with or disrupr Western By Financial’s relationship with its
wnployees or other service providers;

i, discusy einployment apportunities or provide infermatinn abow
competinve emplisyment 1 any of the Western Bky Financial’s emplovess
ap sher service provideny or :

v, solient, eatice, or hire sway any enoployee or other service prvider of the
Western Bky Finareial,
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i, Orwnership of Muterials

All materials devidoped, priduged, or in the process of being so under this Agrestnent, will be
the property of SERVICE PROVIDER. The use of the roentiondd matedals by Westers Sky
Finasclal will not b resmmcted in any mannen

1. Raturn of Property

LUipon the expuration or termination of this Agreement, SERVICE PROVIDER will ratum o
Western Sky Finsnelal any wopeny, decumentation, records, or confidential information which
is the property of Weostern Sky Finenelsl, snd Western Sky Plnancial will returm 10 SERVICE
PROVIDER any property, docarcentation, records, or confidential information which is the
property of SERVICE PROVIDER.

12, Assignment

SERVIUE PROVIEIER will not volumarily or by operation of law assign or otherwise transiey
its obligetivns under thiy Agresment withow the prior writlen consent of Western Sky Finaacial.

13, Cspacitviindependent Contracior

It is expressly sgreed thar SERVICE PROVIDER s scting as an independent comtractos and not
a5 ao emploves in providing the Services under this Agreement SERVICE PROVIDER and
Wastern Sky Financial avknowledgs thet this Agreement does not creale 8 partnersiiug or isint
venture betwors tham, and B exclusively a comtraet for servive,

4. Modilicazion of Agreement

Any amendment s smodifoston of this Agreomunt or wdditonal obligation sssamaed by either
party  connecuen with this Agreement will only be busding Fevidonued in witing signed by
cach party o an authorized representative of cuch party.

is, motice

Adt notiess, reapests, demands o other Sommunications regaired or permitted by the terms of
this Agreement will Be giver s writing snd delivered 1 the partics of this Agreement.

16,  Costs and Legal Expenses

{n the event that logal action is brought to suforoe or interpret any term of thix Agreement, cach
party shall be revponsible for ity owe logal conts sad foes associaind with dae sotion.

17, Timebs of the essence in this Agreement.
Ao extension ¢ variation of this Agreerent will oparete as a waiver of this provision.
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8.  Entire Agreement

It is agreed that therd is no representation, warranty, collateral agroemint or condition sffectng
this Agreement croept ay axpressly provided s this Agresmuens,

1%, Limitation of Liability

it is understood and sprecd that sbeey willfal or vegligent acts, SERVICE PROVIDER will
have no Hability 1o the Western Sky Financia! or any nther party for any {098 or damage (whether
direct, ndirect. or comsequentiall which may arbe from the provision of the Servives.

i Enurement

This Agreement will enurs o the beneflt of and be binding oo the partes and helr ispective
heirs, excoutors, administratys, sucorssors aod permitted assigns.

21 Currengy

Except us otherwise provided in this Agresment, all montary simounis referred 1o in this
Agreement gre in Uniiod States Dollars.,

22, Titles/Hcadings

Headings are wsevied for the conveniencs of the parties only and are not o be considersd when
mtergreling this Agrovmen,

3. Cender

Words m the siagular mean and incinds the plusal and vice versa. Words in the masculine nucen
and inpiude the fompmng znd vies versa.

24, Governing Law
Tt 18 the ntention of the paries 1o s Agrosment that thiv Agreement and the pentormancs under
this Agreemen:, and all suity and special procesdimgs under this Agreemens, be construed in
aceordance with and govurned, to the axclusion of the law of any other forum, by the laws of the
{heyenne River Soux Trihe, without regard w the jurisdiction in which any sction or special
preceeding may b nstitused.
6. Dixpute Hesolution

A, fn ihe vveim a slispuie acses vut of ot in connestion with this Agneoment the

parnes witl atempt 1o resnive the dispuse through friendly consaitation.
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B (Compl.)

AGREEMENT FOR THE ASSIGNMENT
AND PURCHASE OF PROMISSORY NOTES

This Agreement for the Afsignmam and Purchase of Fromissory Notes
{"Agresment” is entered into this (25 day of & s, o010, by and between
Western 3Sky Financial, LLC, ("Wesiern Sky Financia?) and WS Funding, LLC, a

subsidiary of CashCall, Inc. ("Company™}.

WITNESSETH:

WHEREAS, Western Sky Financial is a South Dakola limited liability company
incorporated under the laws of the Cheyenne River Sioux Tribe, located on the tribal
lards of the Cheyenne River Sicux Tribe,; and

WHEREAS, WS Financial, LLC is in the business of lending money; and

WHEREAS, through ifs web sile on the inlernet, Western Sky Financial has the
potential to maks ioans; and

WHEREAS, Western Sky Financial desires to sell and assign o Company some
of Western Sky Financial's loans; and

WHEREAS, Company desires to purchase some of the loans.

NOW, THEREFORE, in consideration of the mulual covenants and promises set
forth nerein, the parties hereto agree as follows:

1. Promissery Notes, Western Sky Financial  lgnds money through an
internet web site located at nttofweew westemsky com, The loans are memorialized by
the borrowers electronically signing promissory notes in the form attached hereto as
Exnibit “A" ("Notes”}.

2. Assignment and Purchase of Notes. Western Sky Financial agrees to
assign the Notes on to Company. Company hereby agrees to purchase from Weslermn
Sky Financial all loans made through www . westernsky.com as evidenced by the Notes.

3. Purchase Price. The purchass price io be paid by Company to Westarmn
Sky Financial for the Notes purchased shall be an amount of Five point One Four Five
Percent (5.145%) per sach appraved and execuled Nole, payable upon assignment.
Regardisss of Notes purchased, net rminimum payment amount due and owing o
Weatern Sky Financial from Company shall be as follows:

One Hundred Thausand Dollars and No Cents ($ 100,000.00) payable March 1,
2010, and for each month of the Agreement thereafter.
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Any purchased Credit Extensionsi/renewals shall be considered a new note and shall be
purchased by Company in an amount of Five point One Four Five Percent (5.145%) of
ihe face of each approved and executed Credit Exiensionfrenewal, payable upon
assignmant.

All fees shall he settled weekly between the parties upon presentation of Weekly
Setilement Statemant, described more fully in Paragraph # 8.

Both parties agree that Western Sky may, at its sole discretion, waive the monthiy
minimum payment due {o events out of the control of Company.,

4. Criteria. Company shall only be obligated io purchase Notes which have
been approved and executed by Western Sky Financial,

5. Fees. Company shali pay to Western Sky Financial 8 minimum maonthiy
adminisi-ation fes in the amount of Ten Thousand Dollars and No Cents (§ 10,000.00),
payable in advance no later than the day of execution of this Agreement and the first
day of each maonth thereafter. In addition, Company shall be obligated to reimburse
Westem Sky Financial for any and all fees associated with such assignment and
nurchase, including but not limited to any additional office or personnel Costs 10 Westen
Sky Financial, ACH, wiring or other bank fees, if any, upon presentation ¢f invoice. In
addition, Company shall be obligated to comply with all Western Sky Financial requests
for audits and quarterly on-site inspections necessary for dus diligence, which may be
requested by Wastern Sky Financial from tims 0 time, including third party audits, at
Company expense, including but not limited o reasonable travel expenses,

6. Flectronic Files.  Within tweniy-four (24} howrs from the time that

glecironic files on each of the Notes comtaining the signed promissory notes and all
other loan docurnents,

Company also agrees to reimburse Western Sky Financial for all costs of ail
mairienanca, repair and/or update costs associated with Western Sky Financial's
SETVES,

7.  Representations By Western Sky Financigl.  Westermn Sky Financial
heraby covenants, represents and warrants:
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{z}  That ach borrower will meet the criteria as sei by Western Sky Financial
from time ‘0 time, as shown more fully in the Criteria Appendix provided by Westarn Sky
Financial;

by That sach Note has peen fully executed (electronically) by the borrower
and that such Notes are valid, legally binding obligations of the makers of the Noles,
nursuant (o the laws of the Chayenne River Gioux Tribe,

{c)  That no payments have been received on any of the Notes and the
patances dus on sach of the Notes are the sams as the face amounds of the Notes;

(¢} That the making and performance of this Agreement by Weslern Sky
Financial and the consummation of the transactions as heren provided have been duly
authorized by all requisite corporate action, and that this Agreement and ihe
subsequent assignments of Notes pursuant hereto, (I} will constitute the valid and
binding obligations of Westem Sky Financial, enforceable in accordance with their
respective terms, (i} will not viclate any provision of law or reguiation or any order or
decres of the Cheyenne River Sicux Tribe and its respective courts, (i} wili not viclate
any provision of the Articlas of Organization or Operating Agreemsnt of Westermn Sky
Financial or any other undertaking 1o which Westem Sky Financlal is a party or by
which Western Sky Financial or any of its assets are bound or affected.

8. Reserve Account. Company shall open 2 demand deposit account in the
name of Western Sky Financial at mutually agreed upon financial institution and shal
carry @ balance in an amount equal to the full value of two (2) days purchased notes
calculated on the previous moenth’s dally average, with an initial balance deposited by
Company upon execution of this Assignment in the amount of One Hundred Thousand
Dollars and no Carts ($ 100,000.00 ). Thersafter, such Reserve Account balance shall
be rmaintained at a two day averaga Assignment basis. Should any other bank utilized
by Westarn Sky Financial require a longer tima frama than two (2} days purchased
notes valug, Company agrees to supplement such Reserve Account to comply with
sisch bank policy.

Such Azcount shall be debited by Western Sky Financial at end of business day
for payment of purchased notes assigned o Company and to fund any unpurchased or
unfunded Notes which were executed by makers prior o or unfunded prior 1o the
termination of this Agreement.  Such Account fund balance shall be reviewed and
adjusted on a weekiy basis, as per agreement of the paities.

S. Setilement, Western Sky Financial will submit each Friday to Company a
Weekly Settlernant Statemnent for that week setting forth:
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{3} Names of the makers of the promissory notes;
by  Principal amount of sach promissory note,

(¢} Summary of all the information available with respact (o the makers
and the promissory notes,

Upon presentation of Weekly Setilernent Statement, Company agrees to pay any
remaining balance due and owing for the purchase of such assigned noles no later than
the foilowing Monday of such week,

10, Collections. Company will assume all rights of Western Sky Financial and
perform and be responsible for all collection efforls associated with all of the assignad
notes from the time of the assignment, Comparsy will follow all requiremants of the Fair
Diebt Coileclion Practices Act when performing collection procedures.

11, Indemnification. Company agrees to fully indemnify Westermn Sky Financial
for ail costs arising or resulting from any and all civil, criminal or administrative claims or
actions, inciuding but notlimited to fines, costs, assessments and/or penalties, which

may arise in any jurisdiction. Such indernnification shall include all reascnable atiomeys

fees and iegal costs associated with a defense of such claim or action.

12, Secunties Act. Westemn Sky Financial represents and warrants that L has
rot, aither directly or through an agent, offered any of the Notes for sale to, or solicitad
any offers to purchase any of the Notes from, or otherwise approached or negotiated in
respect thareof with, any person or persons other than Company. Wesiem Sky
Financial agrees that it will not, either directly or through an agent, sell or offer any of
the Notes or salicit any offers to purchase any of the Notes, or otherwise approach or
negotiate in respect thereof with, any person or business entity othar than Company.

13.  Representation by Company. Company represents that it is scquiring the
Notas for its own account, for the purpose of investment, and not with a view to the
distribution or sale of any thereof.

14.  Conditions. Companies cofigation to purchase and pay for the Noles is
subiect to the accuracy and coreciness of Western Sky Financial 's representations and
warranties contained in this Agresment,
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18, Term. Either party may terminate this Agresment with or without cause
upon ninety (80) days' written notice, specifying the specific date and time of such
termination.

46, Notices. All nolices pursuant to this Agreement shall be defivered, or
mailed by registerad mail, postage pre-paid, addressed to the following:

W& Funding, LLC Westorn Sky Financial, LLC
Attention: J, Paul Reddam Attenzion: Buich Webl
1600 5. Douglass Road PO Box 370

Awnaheim, CA 92806 Timber Lake, 3D 57856

17.  Law Soverning. This Agraement shalf be construed in acoordance with
and governed solely by the laws and jurisdiction of the Cheyenne River Sloux Tribe, and
by exgcuting this Agresrent, all parties consent to the sole jurisdiction of the courls of
the Chayenne River Sioux Tribe exclusively.

IN WITNESS WHEREQF, the parties have executed this Agresment on the date
and year first abovs writlen.

WE Funding, LLC Westemn Sky Financial, LLO

B
"‘w‘“‘\ ( f _.-'; f ; ;
»“P’ -'J";&;AMW&M ii« & *-. .;ﬂf\i:-'*-""*ﬁy J:: G
£

4. Paul Reddam, President Suteh Webh Maransr
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EXHIBIT

WESTERN SKY CONSUMER LOAN AGREEMENT [ (Com pl )

Loan No.: 15432666 Date of Mota: Avgust 06, 2012
Expected Funding Date: Auguzt 06, 2012
Lender: Western Sky Financial, ULC Boreower':

Addrass: P.Q, Box 370 Address:
Tivbar Lake, 50 $7658

This Loan Agraement is subject sofety to the exclusive laws and juricdiction of tha Cheyenne Rhver Sioux Tribe, Cheyenoes River Indian
Reservation. By exacuting this Loan Agreemant, you, the botrower, hereby acknowiedge and consent to be bound to the temms of this Loan
Agreement, consent to the sole subject matter and personal Jurisdiction of the Cheyanne River Sioux Tridal Court, and that no ather state or federal
faw of cegulation shall apply to this Loan Agreement, its enforcement or interpretation.

You further agree that you have exectted the Loan Agresment 35 i you were physically prasent within the exterior boundaties of the Cheyenne River
Indian Reservation, a soveneign Native American Tribal Nation; and that this Loan Agraement is fifly performed within the exterior boundaries of the
Cheyenne River Indian Raservation, a sovereign Nativa American Tribal Natiorn.

In this Loan Agreement, the words "you® ond *yowr® mean the PETSON Signing as a borrower. "Wa," "us,” "our,” and "Lander® mean Weatam Sky
Fimancial, LLC, a lender avthorized by the laws of the Cheyenne River Tribal Nation and the Indian Commerce Clause of the Constitution of the
Unitad States of America, and any subsequent hoider of thiz Note ("Westemn sky™).

TRUTH IN LENDING DISCLOSURES: The d'mc!osues below are provided to you so that you may compare the cost of thie Joan to other loan

you might obtsin in the tnitad States, Our inclusion of these disclosures does not manty that we consent to application of state or federal law to us,
to the loan, or this Loan Agreement.

TRUTH IN LENDING ACT DISCLOSURE STATEMENT

ANNUAL
: FINANCE CHMARGE AMOUNT FINANCED TOTAL OF PAYMENTS
PERCENTAGE RATE NCE CHAR
The cost of your credit az & The doflar amount the credit The amount of credit The srrrount you wil have psid after aft
yearly rate will cost you provided 1o you pRy’™ents are made ag scheduled
13912 % $11,568.12 $2,525 .60 $14,003.12
PAYMENT SCHEDULE
One payment of $253.50 on Saptember 01, 2012,
47 monthly payments of $204.46 begintting on October 01, 2012,

Late Charge: 1f 3 paymant is mora than 15 days late, you will'be tharged £29.00,
Prepayment: It you pay off this loan early, you will not have to pay any penalty.

Please see the remainder of this document for additionat information sbout nonpaymont, default and any roquirad repayment in full before the
scheduwlad date.

TFEMIZATION OF AMOUNT FINANCED

Amount Financed: $2,525.00
Amount Paid to Borrower Directly: $2,525.00
Prepaid Finance Charge/Origination Fea: $75.00

You promise to pay to the order of wWeastem Sky or any subsequent holder of this Note Zhe sum of $2,600.00, togather with interest calculatad at
12500 % per antwm and any autstanding charges or fate fees, untll the full amount of this Note is paid. Yeu promise to repay this foan by making, at
3 mtinkmum, the payments described on the payment: schedule listed Sbove.,

Payments will be applied first to any outstanding charges or late feas, then to eamed interest and finally to principal. The payment schedule described
abave may change in the event you do mot make aft Paymants as schededed or in the event you accrue any faes.

interest m calcufated on @ 3607360 simpls mterest banie. This means that iterest is cafeulated by dividing the annual Interast Rate by 360,
mukplymg that number by the outstanding principat balance, and multiplying that number by the number of days the principal balance i5 outstanding,
assuming that each full month is comprised of 30 days, )

You may prepsy afl or any part of the principal witheut penaity.

¥ you fail to maka any payment dua heraunder, the bolder of this Note shal have the fight, after a 30-day prace period, ko daciare this ngte to be
immadiatety due and payabte. If you file for an assignmmnt for the benafit of creditors, or for bankruptey, the holder of this Note shall have the right
to declare this Note te be immediately dua and payable.

Except as may ba provided in the "arbitration” section of this Note, if we are requirad to emplioy an attorney at law to collect any amounts dua

heraunder, you will be required to pay the reasonabts fees of such sttomey to pratect our internat or to take any other action required to collagt the
amounts due heresnder.


jes
Rectangular Exhibit Stamp
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The Prapaid Finance Charge discloned abave is fiflly sarnad upon loan origination aed & kot subject to rebate upon prepayment or actalaration of this
Nabe,

LATE FEES. You will be subject ta » late foe of $29,00 if you fafl to make your payment within 1§ days of the due date. We gan Sollact any late fees
immedistely viz Blectronic Funds Transfer (EFT) from your bank sccount.

INSUFFICIENT FUNDS. You will be subjact to a fes of 429 00 if any paywent you make is returmed by your bank for insufficient funds.

E-SIGN/ ELECTRONIC COMMUNICATIONS. Although federal v doas. fot apply to this Agreement, this Nots is in origing! format an elactronic
document fully compliant with the Blectronic Signatures in Global and Matonal Commerte Act (E-TIGN) and other applicable laws and regulations, and
the one, true original Note i ratsined electronically by ue. A% other versions heraof, whether aleatranic of in tangible format, consttute favsimiias or

reproductions anly. You understand that you have previousty censented to receive all commumications from uz, nchoding but not iimited o 3 required
disciosures, slectromicaihy.

CREDIT REPORTS. You agree that we may obtain credit reports on you on an onguing basip aF long a5 s loan remains in effect. You alsoe suthorize
us te raport nformation conceming this account to eredit burasus and amyone else wa baliave i gowd faith bas a legitimate nesd for such
mformation. Late payments, missed payments, or other defsults on this eccount may be raflacted i your credit report.

CALL MONTTORING /RECORDING. You wnderstand that, from Yme 1o time, we may monitor ar record tetephone calls batween us for quality
RESUFANCA PUPOBES. You eXpressly consent to have your calls menitored or recorded.

TELEPHDNE CALLS. You hereby agree that in Bhe evett we need bo contact yous to discuss your account or the repryment of your loan, we may
telephone you at any mumber, inchuding any cell phone number provided, and that we tay leave an autodizted or prerecorded message or use other
technology o make that contact or to commumicste to you the starur of your sccount.

VERIFICATION. You authorize us to verify af of the information you have pravided in obtaining approval of this Loan.

GOVERNIRG LAV, This Agreemant |z govemsd by the Indian Commerca Cltuse of the Constitution of the United States of americs and the laws of
the Cheyenne River Sioux Trite. We do rot have a presence in South Qakobta or any other states of the United States, Neither this Agreemant, nor
Lender T Bubjact to the laws of any state of the United States of America. By exacuting this Agraement, you heroby axprassly agree that thie

Agr it is executed and performed sofaly within the axtorie boundaries of the Cheyentia River Indian Rezervation, ¥ sovemign Native American
Tribal Natiory. You 280 expressly agree that tivis agreament shall be subject to ang constrized in sccordance anly with the provisions of tha taws of
the Cheyeone Rivar Sioux Tribe, and that no United States state ar fedaral 13w appliss to this Agreement. You agree that byenten'ng into thie
Agreement you are vokmiarily availing yourself of the laws of the Cheyanns River Sioux Tribe, 3 sovareign Nabtive American Tribal Nation, and that

your exetution of this Agreement iz made 38 if you were physically precent within the extarior boundaties of the Cheyenme River Indian Resarvation, &
suvaersign Mabive American Tribal Nation,

RAESIGNMENT. We may azsign or tronsfer this Loan Agraement or arty of our rights under it at any time to any party.
VIATVER DF JURY TRIAL AND ARBITRATION.

PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. Unfess YOu exXercise your right to opt-out of sriitration in the manner deseribed
below, any dispute you have with Westem Sky or anybne alse undar this loan agreement wilt be resclved try binding arbitration. Arbitraties replaces
the right to go to court, inchuding the fight to have 3 fury, to engage in discovery (sxcept as may be provided v the arbitration esy, and to
patticipate in 2 class achon or simiar proceeding. In Arbitvation, @ dispute is resolved by an arbitrator ingtasd of o judge or jury. Arbitration
proceduras arg simpler and more Emited than couwrt procedures. Anvy Arbitistion will be fmited to the dispute between yourse!f and the holder of the
Note and will not be part of 2 class-wide or consofidated Arbitration proceeading.

Agresmeont to Arblirate. You sgree that any Dispute, except 9s provided below, will be resolved by Arhitration, which shal be coandyctad by tha
Chayenne River Sioust Tribyl Nation by an authorzed representative m accordance with its consumer disputa roles and the terms of this Agreement.

Pebitrotion Defined. Arbitration is a means of having an indepandent third party resolve 3 Dispute. A "Dispute” is any controversy o claim betwean
you snd Westem Sky or the holdar or servicer of the Note, The tenn Bispute is to be given its broadas? possible meaning and inclsdes, without
fimitation. all claims or demands (whetfer past, prasent, or futire, including events that ocourred prior to the opening of thiz Account), based on any
lagal or souitable theory (fert, contract, or stherwise), and regardless of the type of refef saught, (i-e. mohey, injunctive ralief, or declarstory refiof).
A Dispute includes, by way of exampie and without limitation, any claim basad upon marketing or solicitations to obtain te loan and the handing or
earvicing of my account whether such Disputs |z based on a tibs, Yederal or state conztitution, statute, ordinance, regulstion, or commarn Iaw, and
including any iasue conceming the validity, enforceabifity, or scope of this foan or the Arhitration agreement. For purposes of this Arbitration
agreement, the tarm "the holder” shall include Westem Sky or the thar-current note holder's smployees, officars, directors, attorneys, affiiated
companies, pradacessors, and assigns, as well as any marketing, servicing, and collaction reprasantatives and agents.

Chaice of Arbitrator. Any party tu & dispute, including 5 Holder or it= refatad Yhird parties, may send the other party writtan notice by cortfied mai
setum mceipt requested 3t the address 2ppearing ot the top of this Agrasment of their intent to arbitrate and sotling forth the subject of the dispute
along with the relief requastad, even if 2 tawsuit bae beea filed. Regardines of whtr demands arbitration, you shall have the right to safect any of the
Toliowing arbitration organizations to administer the arbifration: the American Arbitration sssecintion {1-BG0-778-7879) hbp/fweew . adr.org: JAMS (1-
B00-2E2-5267) hitp://www. jamesdr.com; or an arbitritian organization agread upon by you and the other parties to the Dispute. The arbitration wil
ba governed by the chosen arbitration organization's rules and proceduras applicsbla te consumer disputes, to the sxtent that those rules and
proceduras do not contradict either the law of the Cheayatine River Sioux Teibe or the expross tarms of this Agreament te Arbitrate, ingiuding the
Emitations o the Arbitrator below. The party receiving notice of Arbitration will respond in writing by certiffied mail retum receipt requested within
twerty (20) days. You undarstand that if you demand Arbirstion, you must inform us of your demand and of the arbitration organization you have
selacted, You also understand that if you 38 o notify us, then we have the right to select the arbiration srganization. any arbitration tmder this
Agresment may be conducted aither on tribal Jand or within thirty miles of your residence, at your choics, provided that this accommodation for you
shall not be construed in any way (3) as a velinquishment or waiver of the Cheyenna River Sioux Tribe's sovareign $tatus or immumity, or (B) to aflow
for the application of any law other than the taw of the Cheyerns River Sioux Tribe of Indians to this Agreamant,

Cost of Arbitration. We will pay the fling fee ond any costs or fees charged by the arbltyator regardless of which parly nitiates the Arbitration,
Excapt where otherwise provided by the law of the Cheyenna River Sioux Tribal Nation, sach party will be respongible for its own attameys® faes and

otl:;r AXpENcas. Unfess prohibited by faw, the mbitmator may award fes, costs, and reasonabie attormays’ fees to the party who substantiMly prevails
in the Arbitratiorn.

Waiver of Right=, YOU HERERY AGREE THAT YOU ARE WAIVING YOUR RIGHT TO A JURY TRIAL, TO HAVE A COURT DECIDE YOUR DISPUTE, TO
PARTICIPATE TV A CLASS ACTTON LAWSUET, AND TO CERTAIN DISCOVERY AND OTHER PROCEDURES THAT ARE AVATLABLE IN A LAWSULT. The
arbitrator has the ability to award off remedies availabls by statute, at law, or i equity to the pravaiing party, axcept that the partias agrea that the
Frbiteator has no suthority to canduct class-wide proceadings énd will be restricted to. rasolving the individus! disputes between the parhies, The
validity, effect, and anforceability of this wajver of class action lawsuit and class-wids Arbitration is to be determined solely by a court of Sompetent
jurisdiction located within the Cheyenne Rivars Siowx Tribal Natian, snd not by the arbitrator. I the cow? refuses to enforea the cfass-wida Arbitration
waiver, or if the arbitrater falls or refuses to enforse the waiver of chags-wide Arbitration, the parties agree that the Dispute wil proceed in teibal
court and will be decided by a kibal court judge, sithing without a jury, under applicable court tules and procedures,

Arulicable Law and Tudicial Revivw. THIS ARBITRATION PROAISION 1S MADE PURSLIANT TO & TRANSACTION INVOLVING ‘THE INDIAN COMMERCE
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CLAUSE OF THE CONSTIFUTION OF THE UNITED STATES OF AMERICA, AND SMALL BE GOVERNED BY THE LAW OF THE CHEYENNE RIVER SIOUN TRIBE,
The arbitrator will apply the laws of the Cheyenne Wiver Sioux Tribal Nation and the terms of this Agreement. The arbitrator must apply tho terms of
this arbitration agraemant, inchuding without limitation the waivar of clase-wide Arhifration. The arbitrator wit make written findings and the
arbitrator's award may be fled in the Cheyenne River Sioux Trbal Court, which has jurlsdiction in this matter. The Arbitration award wil be supported
by substantial evidenen and must br consistent with this Agreement znd appicable law or may be sot aside by a court upon Judiclal review,

Small Claims Exception. Al partes, including related thivd partine, shall rotain the fght to seak adiudication In 3 small claime tbunst by the
Cheyanne River Sioux Triba) Smant Claims Court for disputes within the scope of such tribunal's jurisdretion. Any dispute, whith cannot be adjudicated
within the jurisdiction of s small claims tribunal, shall be resoived by binding arbitrstion. Any appest of a judgment from = szl claims tribunat shzl be
resoived by binding arbitration,

Other Provisions. This Arbitration provision will survive: (i) termination or chamges i this Agreement, the Aucount, or the relationship between ys
canceming the Account; (ii) the barkruptcy of @ny party; and (&) any transfer, eale or sssignment of my Nate, or any amounts owed on my acoount,
to any other person or entity. This Arbitration provision benefits and is binding upon you, your respective hairs, succesgors and assigns. it alse
Bemafits and is bindng upon us, cur successors and assigns, and related third parties. The Arhitration Provision contirues in full force and effect, evan
if your obiigations hawe been paid or discharged through barkruptcy. The Arbitration Provision nurviven any termination, amendment, expivation, or
performarice of any transaction between you and us and continues in full force and effect unleng yosz and wa otherwise agrea in whiting. IF any of this
Arhitration $Provigion is held iwalid, tha rem=inder shall remain in effect

Right to Opt OuL. If your do not wish your aceount to be subjact o tvs Arbitration Agreement, you must advigse us in wiiting at P.Q. Bex 370, Timber
Lake, South Dakola, S7585, of via e-mafl at infotlwebtemeky.com. You must cleardy print or type your name and account number and state that you
reject Arbitration. You must give written notice; it is not sufficient to telepbane us. We must receive your jetter or a-mail within sixty (607 days after
the date your loan funds or your rejection of Ambitration will not be effective, In the event you opt out of Arbitration, any digputes herounder shall
nonetheless ba governed undree the taws of the Cheyerme Rivar Siowx Tribat Ration.

Payments. You have pravicusly suthorized and raquasted ue to fnitiate an sutomated clearinghouse or other alectronic funde transfer {"EFT™) from
the bank account identified on your Application (the "Sank Account™} to make sach payment required Hereunder on the day itis dug. Yo alse
authorize us to initiate an BFT to or frem the Bank Azcount to correct any etronecus payment emd, in the event any BFT is uesucosssful, to attempt
sucl payment up to two additions! timee. You understand that unsucceseful EFTe may rasuit in charges by your bank, and you Jgrae that we are not
liable for such charges. We will notify you 10 days prior te any given transfer if Phe amount to be braneferred varieg iy smore than 450 from your
reguiss paymant amount. You Ao authorize ut to withdraw funds from your account of additional days throughout the month in the avent yous are
defnguent on your loan payments. Your request and authorization for us to initiate EFTs is entirely voluntary, and you may terminate this
authorization by ootifying us in writing via fax (B56-347-0666) or email {qustomar.service@wasternsky.com) soon ercugh to allow vs 2 reasenable
oppartunity to act on your termination {generally at feast three buginees days n advante). |

THES LOAN CARRIES A VERY HIGH INTEREST RATE. YOU MAY BE ABLE TO OBTAIN CREDIT UNDER MORE FAVORABLE TERMS ELSEWHERE.
EVEN THOUGH THE TERM OF THE LOAN IS 48 MONTHS, WE STRONGLY ENCOLIRAGE YOU TO PAY OEF THE LOAN AS SOON A% POSSIBLE. YOR
HAVE THE RIGHT TO PAY OFF ALL OR ANY PORTION OF THE LOAN AT XY TIME WITHOUT INCURRING ANY PENALTY. YOU WiLL, HOWEVER,
BEREQUIRED TO PAY ANY ARD ALL INTEREST THAT HAS ACCRUED FROM THE FUNDING DATE UNTIL THE PAYOQFF DATE.

CAUTION: IT 18 IVPORTANT THAT YOU THOROQUGHLY READ THIS AGREEMENT BERORE YU SIGN IT. YOU) ARE ENTITLED TG A £OPY OF THIS
AGREEMENT .

= YOLU HAVE READ AND UNDERSTAND THE ARBITRATION SECTION OF THIS NOTE AND AGREE TO BE SOUND BY THE TERMS AND CONDITIONS
OF THAT SECTION.

YOU HAVE READ ALL OF THE TERMS AND CONDITIONS OF THIS PROMISSORY NOTE AND DISCLOSURE STATEMENT ARG AGREE TO BE

F | BOUND THERETOQ. YOU UNDERSTAND AMD AGREE THAT YOUR EXECUTION OF THIS NOTE SHALL HAVE THE SAME LEGAL FORCE AND
EFFECT AS A PAPER CONTRACT.

CONSUMER COMPLAINTS - If yau have x complamt about our foan,

plesse et us know. You €20 £ontaat us at P.O. Box 370, Timber Lake, Seuth
Dakota, 57656, telephone (877) 860+2274.,

Click Iigre to peind out & copry of thix documest for yeur meords.
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| EXHIBIT
D (Compl.)

CERTIFICATION

ok k ok h ok hh ok ok kX khkkddhdhhhk&h
¥

STATE OF CONNECTICUT * ss. Hartford
COUNTY OF HARTFORD *

*
Fhdk okk ko hobhkh ok kkokkdkk ok okdhkkohok

I, Carmine Costa, Director, Consumer Credit Division, of the State of Connecticut Department of
Banking, do hereby certify that the attached Personal and Business History Statement of John Paul
Reddam dated October 26, 2009, submitted in connection with an application filed by Delbert Services
Corporation on December 11, 2009, for a license to act as a consumer collection agency in Connecticut is
a true copy of the original thereof contained within the records of the Department of Banking, except that
the following information has been redacted: date of birth, Social Security number and residential
address. |

™
In witness whereof, I have hereunto set my hand this 14 day of June 2016.

Carmine Costa
Director
Consumer Credit Division

Confidential Information CFPB-0146028
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' DEPARTMENT OF BANKING

CONSUMER CREDIT DIVISION
260 CONSTITUTION PLAZA, HARTFORD, CT 06103-1800

PERSONAL AND BUSINESS MISTORY STATEMENT

Company Name: _Dethed Services Corporation

identifying Information

ndvieual Neme:  Johin Pau! Reddam

Bata af Blrth (MWODYYYY):
suweran  VViNAsOr, Ontario

CouniryProvincs af Bith: Canada
ouist Beourily Number
Buslness Phons: -
Mo ar Coli Fhone:

Parsansl Emsll Address;

Residential Address

HNumbsr & Struet CRy GietefProvinge Gasntry Pastal Code
—

us

- Employment History - Lz 10 yeers of your empioyment hlstory

From Te Empioyer Loration Position Heid

Bee gttached Resume

Yt experisnce have you had In (e type of bus) yaur caprnany l apntylag fo?

See altached Resums

Confidential Information CFPB-0146029
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Other Business #:3860

Ara you currently engaged In any olher business as 8 proprisior, partner, efficer, direcler, employes, bustes, aganl, or olhanwiss? Yes [ﬂ

PresfCEQ of CashCall, inc.

NOTE: I "Yes', briefly describs,

NOD.‘

Disclosure Questions

{2) Have you avarfiisd 2 parsona! bankrupicy petiton of been the subject of an involuntery benkruptoy petion? Yee D
{b} taveyou sver baen the subject of recaivership procaedings? - Yes D
(5} Haveyou sver made sn assignment for the benefit of cradiiars? Yau D
{d} Have you svar been mfised any Ecensa by the Deparimant of Banking or sny other goveinmeniat body? ‘Yos D
(8) Aftarsuch Brenss was granisd, wae same svar suspandad o revoked? Yes D
h Has spplication for any licanse sver bean withdrewn? . Yoo D
o) I there any Kipation psnding againat you or any irm or Compenty of which you are now a partnier, officar, Yes D
ghuctar or manager?
(h} Were you ever a partner, officar, dirediar o manager of any fimm or compeny which hes flad & bankrupicy You D
pa¥iion or bean the subject of an involuntary bankrupioy petiton of for which a recalver hes baan appointed
cithar during e tma or within ons yesr afier you wera 8o sonnected therewith?
) Heve you sver basn charged in any sult with any ireudulent or leged sols in sny tansscfion of any Kind or Yeu [3
character?
(3 Haveyou avar been invoived in any oivi ligation of eny oheracisr arising nut of heicansumer aredi buskess? Yas D
{k} Haysyou aver In the payment of money from others? Yes D
) Have you aver basn of ey crime {not ding molor vafilale krafilc misdemasnom]t Yos D

NOTE: Irthe answsr o any of jhe sbova quastions i "YES, provichs completa datallz of all events or procasdings in an
shtachmenl

* I
Nom
NUIE
* X
No

v

s |
“d
No[ﬂ

‘Nvm

“ 5
NbE

Signature of Applicant

4

M A

{Signalusp) - {Name end Thts - Priny)
- Om/%mm |

COUNTY OF 0

On his w day of ﬂ(@b‘f’l/ .m‘zi- , pocsonslly sppeared

J. Paul Reddam, Pres/CEO-

{Nara andd This}

o ma kriown by s]tnb-lhadqnef oraaciar ins
hefahs hagfssd, mtha & thailha

- Commission # 1 773700

= "°'°2,:z:2_&wyagz/ Jo, 20l

menisston EXpires]
o MyComm, Bpires Oct 14, 2011

NOTE:  This appfoalion musi be signed by a Contro! Person fisted on (ha Main Office Appleation.

Confidential information

CFPB-0146030
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J. Paul Reé80m :

EXPERIENCE

Present Delbert Services Corporation
President
Corporation creation and license pending
7125 Pollock Dr,
Las Vegas, NV 85119

May 2000 to present CashCall, Inc {fka Relantis Corporation)
President of consumer lending company
1600 8. Douglasgs Rd,
Anahetm, CA 92806

April 1599 to May 2000 GMAC Mortgage dba ditech.com
Senior Vice President of nationwide mortgage lender
3200 Park Center Drive
Suite 150
Costa Mesa, CA 92626

January 1995 te April 1999 DiTech Funding Corporation
Founder and President of nationwide mortgage lender
1920 Main Street, Pourth Floor
Irvine, CA 92614

June 1988 w December 1994 SC Funding Corporation
Founder and President of mortgage lender
600-Anton, Suite 1200
Costa Mesa, CA 92626

January 1987 to June 1988 - CBl Mortgage Company
Executive Vice President of mortgage company
800 North Eckhoff Street, Fourth Floor
Orange, CA 92688

February 1986 to Jarmary 1987 Undon National Mortgage Corporation
Vice President of mortgage company
Southfield, Michigan

June 1985 to February 1985 Capital Mortgage Corporation -
Secondary Marketing Manager
Farmington Hills, Michigan -

1579 to 1985 Califorria State University of Los Angeles
Associate Professor of Logic and Philosophy

EDUCATION
1582 University of Southern California
Los Angeles, California
Doctorate ‘

1878 : University of Toronto
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, Torontd} (x38&a
Master of Arts

1976 University of Windsor
: ~ Windsor, Canada
Bachelor of Arts

BIOGRAPHY

J. Paul Reddam is the founder, chief executive officer and sole shareholder of CashCall, Inc., a consumer finance
company located in Anaheim, California, Mr, Reddam runs the day-to-day operations of CashCall, which currently
originates and services unsecured loans of $10,000. All of the company’s department heads report directly to Mr,
Reddam. He is responsible for devising and implementing all major company policies — including its various joan
programs and interest rates, He coordinates all marketing and advertising, and determines where advertising should
be directed.

CashCall obtained a Finance Lender license from the California Department of Corporations in March 2003,Aand
commenced lending operations in July, 2003. The company has since secured licenses or lending authorizations in
15 states. It is in the process of obtaining licenses throughout the country.

Mr. Reddam has extensive experience and a very successful track record in the lending industry. In 1995, he
founded DiTech Funding Corporation (“DiTech”™), a California-based mortgage lender which grew from five
employees in 1995 to more than 700 employees in 1999, DiTech, one of the nation’s first direct marketing
mortgage lenders, used extensive national cable television and radio advertising to build name recognition and foster
rapid growth,

The company offered borrowers & wide range of mortgage products — ranging from prime first mortgage loans to
equity lines of credit and second mortgages. DiTech experienced tremendous growth under Mr, Reddam'’s
leadership. 1t originated $302 million in loans in 1995, $621 millien in loans in 1996, $1.2 billion in loans in 1997,
and $2.5 billion in loans in 1598, DiTech started as a California lender, but eventually obtzined licenses in all 50 I
states plus the District of Columbia.

Mr. Reddam started DiTech with only $300,000; and within four years, the company grew in valus to more than
$250 million. 1n March, 1999, Mr, Reddam sold substantially all of the assets of DiTech to GMAC Mortgage

" Carporation, which has continued to operate the purchase entity under the name ditech.com. Mr. Reddam remained
on as president of ditech.com until May, 2000.

* Upon leaving ditech.com, Mr. Reddam took some time off to work on his golf game, but he eventually decided to
Jjump back into the lending industry by establishing CashCall,

Prior to founding DiTech, Mr, Reddam served as the president of SC Funding Corporation from 1991-19%4. He has
nearly 18 years experience in the mortgage and real estate industries.

Mr. Reddam holds a Bachelor's Degree from the University of Windsor, & Master’s Degree from the University of
Toronto, and & Doctorate from the University of Southern California, He bas lived in Southern California since
1985,
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